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QUICK REFERENCE GUIDE

Get to Know Your New Saddleback Bill  
& Billing Portal
Effective October 1, 2020, Saddleback is transitioning to a new billing platform to improve functionality of the Online 
Billing Portal and the readability of the Saddleback invoice.  
This Quick Reference Guide highlights many of the features of the new billing format and portal.
If you have questions, please contact our Customer Support Team at 480.362.7150 
or customerservice@saddlebackcomm.com.

Bill Summary Page

Your Account Number

Total Amount Due

Service Charge

Taxes

Billing Date

Remittance Section

Due Date

Payment Address

GO  
PAPERLESS!
You can view your bill  

and submit payments online at  
https://mysaddleback.camvio.cloud. 

See page 3 for a tour  
of the new Saddleback  
Online Billing Portal.
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We’ve streamlined your bill so that your Account Detail is organized by Service Type.  The change 
allows you to more easily allocate billing to appropriate departments or cost centers.

Account Detail Page

Account Information

Line Item Charges  
for Service Type
Subtotal Charges  
for Service Type

Total Charges  
for Service Type

Service Type

Service Type

Service Type

Service Line Items

Service Line Items

Service Line Items
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We’ve also organized your usage summary by Service Type.  

Usage Summary & Detail

Account Information

Total Usage Detail  
for Service Type

Call Detail  
by Number

Call Detail Summary 
 by Number

Service Type
Usage Summary

Service Type  
Usage Detail  

by Number
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The Saddleback Billing Portal has been updated with a modern and intuitive interface so you can 
find what you need with a click of your mouse.

Billing Portal Login Page

Welcome Page & Dashboard

Click for Support  
or Contact

Click to  
Pay Your Bill

Click to  
View Services  
by Type

Click to  
View Orders

Sign in  
with Username  

and Password

Account  
Number

Request  
Password  

Reset

Click to  
View Invoices

Click to  
View Services  

by Type
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Our new Online Billing Portal gives you instant access to your payment history, including invoice 
summaries and full detail. You also can instantly see your balance due and make a payment online.

Invoices Page

Payment Page

Click  + to  
See Invoice Details

See Invoice Summary:  
• Total
•  Due Date
•  Last Payment

Select Payment  
Method & Amount

Pay Amount Due  
or Full Balance

Click Continue  
to Enter Payment  
Information

View or  
Download Invoice  
as PDF

View Invoice Status  
at a Glance

See Invoice List  
by Billing Date

View Amount Due  
& Account Balance
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