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QUICK REFERENCE GUIDE

Get to Know Your New Saddleback Bill
& Billing Portal

Effective October 1, 2020, Saddleback is transitioning to a new billing platform to improve functionality of the Online
Billing Portal and the readability of the Saddleback invoice.

This Quick Reference Guide highlights many of the features of the new billing format and portal.

If you have questions, please contact our Customer Support Team at 480.362.7150
or customerservice@saddlebackcomm.com.

Bill Summary Page

Page 1 of 15
izl ooz —@  Your Account Number
Sadd lgback Billing Date: September 1, 2020
o '”"c"'miﬂ Past Due After: October 1, 2020
10190 East Mckellips Rd Bill musst be paid by the due date ta avold a late charge,
Scottsdale, AZ 85256-5611 Total Amount Due: $1,362.05 —o Total Amount Due
www.saddlebackcomm.com
TOTAL ACCOUNT SUMMARY
Previous Balance $0.00
Payment Received 50.00
Balance Forward $0.00
Current Service Charges $1,225.15 — Service Charge
Late Fee 40,00
Other Charges 40,00
Credits 40,00
Discounts 40,00
Tax and Surcharge Fees $136.90
Total Current Charges $1.362.08 —® Taxes
G o [ToTAL AMOUNT DUE $1,362.05]
PAPERLESS!
L]
You can view your bill
and submit payments online at
https://mysaddleback.camvio.cloud.
See page 3 for a tour
of the new Saddleback
Online Billing Portal.
eu poy paymer
Remittance Section
Account Number: 0001234
- Billing Date: September 1, 2020 —o Billing Date
= 5 Saddleback Past Due After: October 1,200 ——@ Due I§ate
10190 East Mckellips Rd Bill must be paid by the due date to avoid a late charge.
Scottsdale, AZ 85256-5611 Total Amount Due: $1.362.05
amount Enclosed: 5
wake checks payable to Saddleback Commenications
CENTRAL COMPANY
12345 MAIN ST
CENTRAL CITY, AZ 12345 Saddleback Communications —_— e Payment Address
10190 East Mckellips Rd
Scottsdale, A7 B5256-5611
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We've streamlined your bill so that your Account Detail is organized by Service Type. The change
allows you to more easily allocate billing to appropriate departments or cost centers.

Account Detail Page

Account Number Account Name Bill Date Due Date —_— ACCOU nt Information
Saddleback 00MZ34 Sep 1, 2020 Oct 1, 2020
COMMUNICATIONS
Account Detail
Service Type @—— COLLAB Current Charges for Sep 01 - Oct 01
Main Serviceline Id: 0000012345
Service Line ltems @®—— 20 MAX UC DESKTOP & MOEBILE (INCL) $0.00
Current Charges Total $0.00
Tax, Fees and Surcharges
SRPMIC Tax Non Com £0.00
Tax, Fees and Surcharges Total: $0.00
Total for Main Serviceline Id $0.00
Service Type @——— INTERNET Current Charges for Sep 01 - Oct 01
Main Serviceline Id: 1000001234
Service Line ltems ®——— 1  BusinessConnect Broadband, 100 Mbps Down [ 40 Mbps Up 5375.95 e Line ltem Charges
1 SINGLE STATIC IP (INCLUDED) $0.00 for Service T
1 Static IP Address 45.00 or >ervice lype
Current Charges Total $380.95 ® Subtotal Charges
Tax, Fees and Surcharges for Service Type
SRPMIC Tax Non Com 530.66
Tax, Fees and Surcharges Total: 530.66
Total for Main Serviceline Id $30.66 ® Total Charges
for Service Type
Service Type @——— TOLLFREE Current Charges for Sep 01 - Oct 01
Main Serviceline Id: 1000001234
Service Line Items ®——— 1 Toll Free Number $0.50
Current Charges Total $0.50
Tax, Fees and Surcharges
SRPMIC Tax Non Com S0.04
Tax, Fees and Surcharges Total: $0.04
Total for Main Serviceline Id $0.04
3
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We've also organized your usage summary by Service Type.

Service Type &—
Usage Summary

Service Type o—
Usage Detail
by Number

Usage Summary & Detail

Account Number

Saddleback

COMMUNICATIONS

Usage For Sep. 01 - Oct. 01

— Usage Summary

LONG DISTANCE $0.05/ min
TOLLFREE $0.02/MIN
Totals.

Usage Detail

— Usage for 480-555-0101

No. Date Time Called
1 Aug3 03 AM  BOASSSONSS
3 Augs 80AM Y2ISEHET
5 AugT? BS8AM Y2ISEHET
T AugM MRSIPM URISSS0NET
9 Aug1d M32AM 6305550185
N Augl1® 8:00AM F2ISEHNET
B Aug20 1LI2PM G2ISEHET
1B AUg24 TRSTAM  BEGSSSOTR2
T Aug26 SO0AM  GROSSSOVET
W AUE26 48 AM TH05550154

20 Calls for 4805550101

Usage for 480-555-0153
No. Date Time Called
1AugT S00AM  9RSSSOIET

3 MgiT BAPAM  9PSSESOTET

3 Calls for 4805550153

Usage for 480-555-0177

No. Date  Time Called
1 Augés 600 PM BE4S550139
3 Aug? 603 PM BEESS50139
5 Augt T00PM BESS550139
7 Augle BSSPM  BESSSSONN
9 AugiE 659 PM BESSS50139
N Augnl 659 PM HEASSSOIG
1B Augis 659 PM BEES550139
15 Mg SS6PM  BESSSSONID

16 Calls for 480555077

Usage for 480-555-0166

Place Called
FORT LEE
NEW YORK
NEW YORK
NEW YORK
OAK BROODK
NEW YORK
NEW YORK
TOLLFREE
NEW YORK
STONE MOUNTAIN

Place Called

NEW YORK
NEW YORK

Place Called
TOLLFREE
TOLLFREE
TOLLFREE
TOLLFREE
TOLLFREE
TOLLFREE
TOLLFREE
TOLLFREE

0001234

calls
ns
612
Ered

Min. Charge

01 m

05 003

ns 184

13 om

538 269

w1 096

LIRS ]

7.0 003

07 oos

463 232

Min. Charge

wE 083

mr 1

Min, Charge

05 003

05 003

05 003

05 003

05 003

05 003

05 003

o5 003

Account Name

Minutes
3039.0
784.0
8230

Asgd
Asgs
Aug 7
Asg 12
g 18
g 19
Aug 71
AR 16
Aug 16
Aup T8

R A

No. Date

No. Date
g &
g7
g 11
g 16
g 18
Aug 11
Aug 15
Aug 8

FrFR 2o esmn

Total Charges

Time
&32 PM
202 AM
155 PM
00 AM
1258 PM
10:28 AM
01 AM
759 AM
01 AM
29 AM

Time
57 AM

Time

00 PM
SO0 PM
10:00 PM
10:00 PM
10:00 PM
10:00 PM
10:00 PM
00 PM

Bill Date .
buebate  ————@ Account Information
Sep 1, 2020 Oct 1, 2020
a0
$21758
$138.46 ® Total Usage Detail
for Service Type
Called Place Called Min. Charge
BOASSS099  MANTECA 06 00— cau Detail
9295550167  NEW YORK LR o
9295550167 NEW YORK &2 an by Number
G05550167  NEW YORK W04 s
6I0SSS0165  NEW YORK @2 3
295550167 MONTGOMERY VILLAGE e 3
9295550167  NEW YORK 42 on
8665550132 NEW YORK 09 0es
9295550167  NEW YORK ne oSy
705550154 TOLLFREE 894 003
Minutes 7241 Charges 52694 ———@ (Call Detail Summary
by Number
Called Place Called Min. Charge
5155550184 HUMBOLDT 551 am6
Minutes 1014 Charges  $5.07
Called Place Called Min, Charge
8645350739 TOLLFREE 05 ool
BESSSSONIY  TOLLFREE 05 oo
8645550139 TOLLFREE 05 oo
BESSSSOTI9  TOLLFREE 05 003
864550139 TOLLFREE 05 oo
HESSSSOTIV  TOLLFREE 05 oo
BEESSS0139  TOLLFREE 05 oo
8665550139 TOLLFREE 05 0ol
Minutes 80 Charges  $0.40
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The Saddleback Billing Portal has been updated with a modern and intuitive interface so you can
find what you need with a click of your mouse.

Billing Portal Login Page

= @

e st e 0 Click for Support

or Contact
Sign In
Signin &——— . uecrema
with Username
and Password —

Request &———
Password
Reset

Click to
Account Pay Your Bill
Number Y
i Total balance $0.00 J My Lagacy Voice Services ——= Click to
. View Services
L Eres 1BavELERE vaype
Clickto e wewnevoces [T
View Invoices
click to ——— My Legacy UCaas Services f;a My Legacy Internet Services
. . L]
View Services
by Type
l—l My Legacy Collaberation Services a My Orders iwwe —@ Click to
— View Orders

www.saddlebackcomm.com
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Our new Online Billing Portal gives you instant access to your payment history, including invoice
summaries and full detail. You also can instantly see your balance due and make a payment online.

Invoices Page

L R
- © [ 8 mysooweaeva dwanore = @0

pes [ s [ won [ e

R My Irnvoices

My Invoices
See Invoice List [5] =wm v °
by Billing Date e
Irvwokce Tatsl amT
Cue e owaorao o
Last Paymant. DI I0I0, $ATBTS

FJ enenfaaan $a00  Paid B °
[+] ovovsome 3000 Pad
[+] esmnoe %00 T B
[#] ovewzeze W00 Padt _ 0
R dose s
Payment Page
K

View Amount Due
& Account Balance

v waianc | ey aveounT o8
_|_.

Click +to
See Invoice Details

See Invoice Summary:
» Total

» Due Date

e Last Payment

View or
Download Invoice
as PDF

View Invoice Status
at a Glance

Select Payment
Method & Amount

Pay Amount Due
or Full Balance

Click Continue
to Enter Payment
Information




